If your company had a concern or issue that could not be resolved by a Flight Standards office, which of the offices was involved?

(Mark all that apply.)

Lived with It; Difference: %]
no further| Else-|  Difference:
action| Inside FAA| Outside FAA| % Total where| Inside FAA
2% 4 57% 100% -5% =
0% 7 28% 100% 6% 4
2% 4 55% 100% 4% =
1% 7 27% 100% -5%
26% 58 42%)| 100%; %

#19A: What Happened to Unresolved AFS Issues and Concerns

100%

80% 78%

80% - OlLived with it;

° 68% 69% o furhor action
60% -

W Took it Elsewhere
40% 32% 31%
20% 22%
20%
0% T T T
Ops Mnt RepSt Trng

#19B: What Happened to Unresolved AFS Issues and Concerns = 10% Above Av
When Companies Took Them Elsewhere ° 9
10% Below Avg

100%
80% 72% 73%
60% * 57% * 55%
43% 45% Dinside FAA
40% +
: 28% 27%
20% | MW Outside FAA
0%
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In the past year, if your company contacted your congressional representative(s) or the FAA Administrator with an issue that could

not be resolved by Flight Standards, which of the offices was involved? (Mark all that apply.)

N/A: Neithe:
FAA Adm nol Difference:|
Congress| Offices| Offices| i i AFS
Contacted| Involved| Involved| FSDO/CMO|  AFS Region| AFS HQ| FSDO or CMO| AFS Region| Hq|
87% 3% 5% 0% 29% 219 % 3% 2%
75% 5% 7% 9% 42% 199 6% % 3%
87% % 5% 0% 34% 169 % % %
7% % 4% 1% 24% 359 4% 8% 12%
81% B | 5% 32% 239 100% % 0%

#20A: AFS Offices Involved in Issues Taken to FAA Administrator or Congress

100%

WN/A: Neither FAA Adm
nor Congress
Contacted

80%

60% M Offices Involved

40%

20%

=10% Above Avg|

# 20B: AFS Offices Involved in Issues Taken to FAA Administrator or Congress «
=10% Below Avg

100%

OFSDO/CMO
80%

M AFS Region
60%

50% 50% OAFS HQ

40%

20%

0%
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If you took the concerns of your company to another office in AFS, do you agree that you received a response similar to that of the

original office?

FSDO or CMO AFS Region AFS Headquarters
Yes| No| Total Yes| No| Total Yes| No| Total
39% 61% 100% 46% 54% 100% 44% 56% 100%
Mnt 32 44% 56% 100% 44% 56% 100% 48% 52% 100%
RepSt 31 49% 51% 100% 50% 50% 100% 42% 58% 100%
42% 58% 100% 51% 49% 100% 55% 45% 100%
43% 57% 100%)| 48% 52% 100%); 47% 53% 100%)|

%Yes, FSDO %Yes, AFS| ‘%Yes, AFS| Difference:

Yes| No| Total cmo| Region| Hg| %Yes, Averagel
Overall Average
43% 57% 00Y -5% 2% -3% -3%
45% 55% 00Y 0% -4% 1% -1%
47% 53% 00Y % % -5% 1%
49% 51% 00Y 2% % % 3%
6% 54%) 00¥ % % % 0%
#21: Positive Agreement that a Response Similar to that of the Original Office Was Received if Issue Was O FSDO or CMO Yes
Taken to Another Office
M AFS Region Yes
100% O AFS Headquarters Yes
80% q
55%
60% - 4% 449, v 44 4% 49% 50% 51%
40% -
20% q
0% -
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were given clear direction?

FSDO or CMO AFS Region AFS Headquarters
22 Yes| No Total Yes| No Total Yes| No| Total
ops 33 62% 38% 100% 60% 40% 100% 61% 39% 100%
Mnt 33 57% 43% 100% 63% 38% 100% 68% 32% 100%
Repst 32 69% 31% 100% 61% 39% 100% 60% 40% 100%
Trmg 31 57% 43% 100% 69% 31% 100% 58% 2% 100%
61% 39% 100%) 63% 37% 100% 62% 38% 100%)

%Yes, FSDO %Yes, AFS| ‘%Yes, AFS| Difference:

Yes| Nol Total CMO Region| Ha| %Yes, Averagel
Overall A
% 39% 00% 1% -3% -1% -1%
% 37% 00% -4% -1% 7% 1%
% 37% 00% 8% 2% -2% 1%
% 39% 00% -4% % -4% -1%
62% 38% 00% 0%! %, 0%! 0%!
DFSDO or CMO Y
#22: Positive Agreement that Clear Direction Was Given if Issue Was Taken to or s
Giciheguffice WAFS Region Yes
100%
DAFS Headquarters Yes
80% 68% 69% 69%
62%  60% 61% 63% 61%  60% 58%

60%

40%

20%

Ops Mnt RepSt Trng




If you took the concerns of your company to another office in AFS, do you agree that the employees were open and honest?

FSDO or CMO AFS Region AFS
Yes| Noj Total Yes| Noj Total Yes| Noj Total
84% % 00% % 9% 100% 79 2 00%
7% % 00% % 5% 100% 86' 14 00%
8% % 00% ¥ % 100% 87 1 00%
6% 4% 00% Y % 100% 78 2! 00%
4% %] 00 Y %] 100% 83 1 00%)

%Yes, FSDO %Yes, AFS| ‘%Yes, AFS| Difference:

Yes| No| Total CMO| Region| Ha| %Yes, Average]
Overall Average

% 9% 00% 0% -3% -4% -2%
% 7% 00% -6% 1% 3% -1%
% % 00% % 4% 5% 4%
% % 00% % 2% -4% -1%
%, %) 00% % %, 0%! %

#23: Positive Agreement that Employees Were Open and Honest if Issue Was Taken to Another Office

100% 85% 86% 88% 88% 87%
%

84% 81% 799, 85% 82% 749,

OFSDO or CMO Yes

80% -
60% - M AFS Region Yes

D AFS Headquarters Yes

40% -
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If you took the concerns of your company to another office in AFS, do you agree that the employees were knowledgeable about the
applicable regulations, guidance material, and policy?

FSDO or CMO AFS Region AFS Headquarters
Yes| Noj Total Yes| Noj Total Yes| Noj Total
66% 34% 100% 65% 35% 100% 64% 36% 100%
56% 44% 100% 68% 32% 100% 84% 16% 100%
71% 29% 100% 71% 29% 100% 78% 22% 100%
62% 38% 100% 75% 25% 100% 79% 21% 100%
64%! 36%) 100% 70%! 30%) 100% 76%! 24% 100%

%Yes, FSDO %Yes, AFS| %Yes, AFS| Difference:

Yes| No| Total cmo| Region| Hg| %Yes, Averagel
Overall Average

65% 5% 00Y 2% -5% -12 -5%

69% 1% 00Y -8% 2% -1%

73% 7% 00Y % 1% %

2% 28% 00Y 2% 5% %

70% 30%) 00¥ % 0%)] %

#24: Positive that Were Ki about i etc.,

if Issue Was Taken to Another Office 0% Above Avg
100% | 0% Below Avg

80% * "% 1%
66% 65% 64%

60%

40% WFSDO or CMO Yes

20% M AFS Region Yes

0% DO AFS Headquarters Yes
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If you took the concerns of your company to another office in AFS, do you agree that the employees were polite and courteous?

FSDO or CMO AFS Region AFS
Yes| No| Total Yes| No| Total Yes| No| Total
89% 1% 00% 9 1% 100% 17 00%
76% 24% 00% % 100% 5 00%
4% 6% 00% 4 % 100% 7 00%
3% 7% 00% 6 4% 100% 15 00%
8%! 12% 00% 6%)| 100%; 11 00%
%Yes, FSDO/| %Yes, AFS| %Yes, AFS Difference:
Yes| No| Total CMO| Region| Ha| %Yes, Average]
Overall Average
7% 13% 00% 1 5% -5% -3%
0% 10% 00% -1 4% 6% -
o 7% 00% 0% 4%
o 9% 00% 2% -4%
% 10%, 00% 0%)| 0%! 0
#25: Positive Agreement that Employees Were Polite and Coureous
if Issue Was Taken to Another Office =10% Above Avg|
o
100% T 8% _asy 94% 94% 93% 93 6% * =10% Below Avg
el 85%
80%
60% WFSDO or CMO Yes
M AFS Region Yes
40%
DAFS Headquarters Yes
20%
0% -
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If you took the concerns of your company to another office in AFS, do you agree that the employees were timely in their responses?

FSDO or CMO AFS Region AFS
Yes| Noj Total Yes| Noj Total Yes| Noj Total
ops 37 64% 36% 007 0 40% 100% 47 00%
Mnt 59% 1% 007 7 % 100% 00%
Repst 78% 22% 007 7 % 100% 00%
Tmg 75% 25% 007 7 % 100% 4 4 00%
69% 31% 007 65 %) 100% 58 00%
%Yes, FSDO/| %Yes, AFS| %Yes, AFS  Difference:
Yes| Noj Total CMO| Region| Hq| %Yes, Average|
ops 37 59% 41% 100% -5% 5% -5% -5%
Mnt 37 63% 37% 100% -10% 1% 7% 1%
RepSt 36 69% 31% 100% 9% 2% 3% 5%
Trmg 35 65% 35% 100% 6% 2% 5% 1%
64% 36% 100% 0% 0%) 0% 0%

#26: Positive Agreement that Employees Were Timely in Their Response
if Issue Was Taken to Another Office

=10% Above Avg|
* =10% Below Avg

100%

80% 8% 5%

5 Ke1% 659
6% g son 65%

60%

40% WFSDO or CMO Yes

20% M AFS Region Yes

0% DAFS Headquarters Yes
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